
 

Appointment punctuality policy 

Face to Face appointments  

If you are 5 minutes late or over, to your appointment you will not be seen 

and will need to re book your appointment. The Patient Care Team in reception 

can rebook this appointment for you in the next appropriate slot.  

This is because our clinicians are fully booked and seeing patients who arrive 

late impacts on the safe care of other patients and is unsustainable. 

Telephone appointments  

The clinician will call you as close to the appointment time as possible.  

If no answer, we will try again around 5 minutes later. 

If no answer on the second attempt will mark the appointment as missed and if 

you would like to re book the appointment you will need to contact reception 

who will be able rebook this in the next appropriate slot.  

Attending the incorrect site for a Face to Face appointment  

If you believe you can reach the correct site in time for your appointment, that 

will be your decision. Alternatively, if safe to do so we will convert the 

appointment to a telephone consultation. However, if you are 5 minutes late or 

over, to your appointment you will not be seen and will need to re book your 

appointment. The Patient Care Team in reception can rebook this appointment 

for you in the next appropriate slot.  

Attending either surgery site for a Telephone appointment  

If the clinician is in a consulting room, we will proceed with your appointment 

Face to Face. If the clinician is not in a consulting room, please speak with our 

Patient Care Team at reception. They will assist you in finding a private space, 

where logistically possible, to take your call. 

Please note that these are the principles followed by our Patient Care Team 

and clinical staff. However, there may be exceptions, as the team will take 

individual circumstances into consideration. 

For information - this is a summary of our appointment punctuality policy. If 

you would like to view the full policy, please feel free to request it directly from 

the surgery. 


